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“*Today's World

“*What is Web 2.0?

“Why it Matters?

“*Highlighting Web 2.0 Capabillities
“*Why HR Should Care?

“Q&A
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About Knowledge Infusion

Private Company

Total Employees

Headquarters & Offices
Target Markets

Number of Customers

Areas of Expertise

Notable Customers

Founded in 2004 by Jason Averbook and Heidi
Spirgi; Leader in HCM and talent management
consulting and advisory services

Approximately 50, Across North America
Minneapolis, MN; Offices throughout US

Fortune 2000, Mid-market, Public sector

Over 150

Talent management, human capital management,

performance, succession, recruitment, learning &
development, emerging technologies

Nordstrom, Metlife, Yahoo, Turner Broadcasting,
CommerceBank, Safeway, Luxxotica, HealthNet
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One out of Eight Couples Married
iIn 2006 Met Online.

MySpace is the 11" Largest
Country in the World.

The Number of Text Messages
Sent each day exceed the Total
Population of Earth.

2.7 Billion Google Searches Per
Month.

You control the Information Age.

Welcome to vour world,

www.hrtechnologyconference.com




There are over 106 million

registered users of MySpace
(as of September 2006)

F@On:ﬁ_ MySpace -———
H -« H (4 ] [ﬁ}] ‘hltp:”ww.mvspace.cumf A-’b‘v Google

WMGETGY | People | Web | Music | Music Videos | Blogs

i myspace.com. EEEEEG— e ' Google S

a place for friends

Home Browse Search Invite Film Mail Blog Favorites Forum Groups Events Videos Music Comedy Classifieds
Cool New Videos 45,192 uploaded today! myspace movies » showtimes

v

]
e 1 Check Out Movies Now
- e i £ #| i
La g —- [ 2502 MOVIES. MySPace.com
Household Community Telephone Your Kitty
Patrick David Spade Tenderloins Brian

Books Downloads Horoscopes Music Videos E-Mail :

Blogs Events Impact NEw: MySpacelM Password »

ChatRooms Filmmakers Jobs Schools =

Classifieds Games Movies TV On Demand = Bemambar M

Comedy Groups Music Videos LOGIM |




If MySpace were a country,
it would be the 11th-largest in the world

(between Japan and Mexico)



The average
MySpace page

IS visited

30 times
per day
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There are over 2.7 billion searches
performed on Google each month

enn Google —
_i:l:-.:;:ngm’ s ST Q- Googe
] Personalize this page | Sign in

Web Images Video Mews Maps more
’

&
g

b.
|0
R ]
P
&
[= 3
s (3
o (2 [
i |
ol
[=] [ii]
[
e

I'C ocogle -Search':l l:'_h'rt Feeling Luck?}

Advertising Programs - Business Solutions - About Google

B2007 Google




To whom were these questions addressed

before Google?

®c»  Google

‘ a4 b Hi] &] [i] |G| http:/ jwww.google.com/ = Q~ Google




The number of text messages
sent and received every day




More than 3,000 new books
are published every day




“These teens were born into a digital world
where they expect to be able to create
consume, remix, and share material with
each other.”

Lee Rainie

Lee Rainie - Director, Pew Internet and American Life Project www.hrtechnologyconference.com




They’ve
Created A

New
Language
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IM Speak
NetLingo
Chat Lingo
TxtTlk
Internet Slang

www.hrtechnologyconference.com




2dayz students R absolUtly
amazn!
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| mean, hav U eva
iInvNtD yor own
Ingwij?
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What people are doing Who participates (U.S. online users)

Young Teens Youth Generation ¥  Generation X Young Boomers Older Boomers Seniors
121017 18102l 221026 27040 41 to 50 5lto 6l 62+
1 1 | 1 1 1 1

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

37% 30% 19% 12% 7% 5%
Critics comment on
blegs and post mas
ratings and Eme
reviews. E
RN
0 EEEEEE EEEEE
EERNENEEEN ENENEE ENEEEENEEE ENENEENE  EENEN u
ENEEENEENN EEEEEE ENEEEEEEEE EEEEEENENE EEEEEENEEE ENEEEEEEEE
25% % 15% 1%
Collectors use
Really Simple i-.ih
Syndication (R35) 0 ]
and tag Web pages N EEE N
to gather information. -
ENEEEEN Sy p) L H = EEEEEEEN EEEEEE ____:_l_ o o ot RN N o (O O
11% 16% 18% 16% 15% 16% 11%
Joainers use social
networking sites.
513 10% 57% 29% 15% 8% 6%

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

48% 59% 54% 41% 31% 26% 19% “

Inactives are =-ll= &

online but don't yet = = 2

participate in any R — E

form of social media. I | &

] =

-

Data: Forrester Research = Eﬁ
34% 17% 21% 42% 54% 61% T0%

Image © 2007 Business Week - Source: http://www.businessweek.com/ - June 11, 2007 WW.thEEhﬂmDQ‘_I,I'E onference.com




What is Web 2.0?

www.hrtechnologyconference.com




Prepare Yourself — Inform & Educate

The Source for Information
The Source for Conversation
The Source for Feedback

The “first stop” on the
internet

www.hrtechnologyconference.com




What is Web 2.07?

Web 2.0 describes a set of next-generation
Internet technologies

“*Blogs

“* Wikis

“» Soclal media/social networking

“* Folksonomies (tagging, tag clouds)

< Syndication (RSS, widgets, mashups)

www.hrtechnologyconference.com




Key Concepts of Web 2.0

<*Participation
“*Relationships

<+ User Programmable
“*Immediate
“*Collective Intelligence

www.hrtechnologyconference.com




Why is it different?

“*Moving from transactions to
Interactions

““IT of one”
“*Rich, user-friendly interface
“*“Training-less”

www.hrtechnologyconference.com




Document Group Community
Co-Creation Discussion Encyclopedia

B e R S Iy e T
B b g Moy e bkt et ©

Giiomae 5k e 50 o 01
Caoogle Groups

. Enterprise Irregulars.

Vi ety s

Mg Erimneroicom gt Semsicom e [ ot tososs | g Srncherars o

nnnnnnnnnnnn

SocialText Google Groups Wikipedia
http://www.socialtext.net/web3 http://groups.google.com/grou http://en.wikipedia.org/wiki/Mai
/index.cqgi?ei_opml p/EnterpriseBloggers/browse n_Page
thread/thread/810debbde64bf
eld
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Type of HR Blogs?

“Culturing” Talent Branding Industry Insight

& NUTS ABOUT

TO ASSIGN DR NOT TO ASSIGN, THAT
IS THE QUESTION

Southwest Airlines Google Groups The Human Capitalist
http://www.blogsouthwest.com/ http://www.honeywellblogs.com http://mwww.humancapitalist.com
/
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Why Social Networks are Important for

Mooy i Seckmas  Took e

B 2 o |[% st eecrachem ST (T rermpet g =1

(oSt omeens |

e @ G R [ pseeacebenhcommome pnp! [ B st [Tl honeel o

3 Facebook | Home 3 | 2 549 - Brece Room: 54 CelT 2007 .

Profle it friends v Metworks v Inbox(2) +

facebook

SN News Feed Prafevences

24 D Terrar ored the rous The e f Evrythes

& . arc e Averock are rom frends.
L Updated: Chate Wosdis atchng

e Howtelt wpdated Tustter

in e, B ——
o0z ingna b,
Divecior. The i ] Steve Hann pasted a bk E0 Fociiyel-bely
Ablctesi: Toe Castomer Experience Beind SAP =
Busmess ByDesion £
Puasidine 4 CEO ot . 3
Branbursts on Customes Pxperence, Soca Media, Hoh | # == B by g
Supsty D d .

Fannar & Mon
i L omckncheck ped G o Ve 7.0 a3 WG,
L Archem bicCacthy i st sk

1 e

Direcior. Product

S S e o s i v S,

Denes Howictt updated Tetter

; thoss i ecarded comos, My 120G 0.5 getzng v ul
L M Mtk faf HIW, hasted . O | == 58

Denmes Howlett updated Twtter.
b - g o seeif e Yol e v et ey

2cIminds

[] 23500 Gahberg wrote: new note. EZI0

the socss! median terview: Greg e

J
IBM Global Business Servic Sty mame ;. reg Toar y crkneprofie: i e ek comi Today's New Gt (51U50)

Al Mesteork

P——

aracas - My st v secieica o~

wmer g

#1 Denes towlett posted a k.
Conne

Alumni Naty S
Wlone b e MGk
M Ghbal Buriess 3

The Hext Step. seasl

B wr 3k e mparanc

et mipana b

Mirensy o Membsar? Mot Regrberes YarT
fre— R TR Y ———
g ‘cammun iy of aersona ard arcteasional cantad

Fagain

*

“»Hiring
<*Onboarding

.0

“* Engagement
+»» Collaboration

*

“* Training

.0

“*Re-hiring
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Using Facebook

G e g @ B B3 hopirewesfacebonk comistatusupdatess Trefzhp "'tl‘ - 8 X

| i Facebook | Status Updates %) Lo Knowiedge Infusion Tenter of Ex

Profile cdt  Friends v Hetworks v Inbox (2) v e

et | rrends IEETEITERTEN Soc Tieine

YurniaChristing Yokol s actually surprised to think this, butis really sick of
P

facebook

Jason is having 2 great
| weekt

Jasanis..,

[l

5| cancnl

Big Fites

* more

& piobile Status Updates:

Sign up for Facshook Mobie Texts
to update your status and receive
friends’ updatas using text
messages,

Subscribe to Updates
Friends' Status Updates

R R D R R B SEiaitns o

Je,,m,;;gm r Dion Hinchdiffe is looking for a top-notch Ajax user experience designer ftuner
Thd : ] for 2 weeks starting next week for a product about to ship. Contact me
ouwmege dion(at)hinchdiffeandco. com.

on Thursday

armpson is happy and healthy.
reday

cDonald is geing o piay some terinis,

ENNNEaF"amFd
i
g
|

g for 3 top-notch Ajax user experience designerfruner
eek o next wesk for 2 product sbout to ship, Contact me
tihinchcliffeandoo. com

on Thursday

Heid:

is wishing she got more seep.

™ s

Source: Facebook, September 21, 2007
www.hrtechnologyconference.com




ore Facebook...

%) Facebook | Home - Mozilla Firefox

File Edit View History delicic.us Bookmarks Tools Help

€«-%-@

iy ‘l] http://www.facebook.com/home.php

| b ‘ ] | (H “:El'-lwhere are all the home buyers? “'t |

"1 Gmail @ ESPM | | CBS Sportsline )/ Google Reader “¥# My Yshoo! [ | KIWI |2 Google Docs [G] Google Analytics (8) Plaxo [EJ Facebook & My Feeds [ | Subscribe | | The Human Capitalist ©3 COE ©) COE Admin

-

| [ Facebook | Home & ESPM: The Worldwide LeaderIn Sp... [ Home - Google Docs

Profile edit Friends v MNetworks v Inbox (1) v

facebook
News Feed

- Preferences
[ |

Applications  edit

&5\, Greg Thompson and Kristin Perney are now friends.
JL updated: Julia French is leaving NY for San Diego.

Photos Dennis Howlett updated Twitter.
A% croups @sia: ye[ - that's me, grand-dad x 11

[5] Event=

Marketplace Dennis Howlett updated Twitter.

El Mobile can't believe it but my Kitchenaid blender melted, Literally.
Eg Fies
e 24 Steve Mann joined the group Campaign to lose the mandatory %s” from status

updates!,
D Jazon Averbook added the Photobucket Posteards application.
& Jason Averbook is MSP M, ATL T, San Fran W-Fri,

Jg1 Jason Averbook and Greg Thompson are now friends. They found each other
using the Friend Finder.

Dennis Howlett updated Twitter-

@monkchips: & method called ;time out’ where the errant child has to sit or stand
out of reach but within view. Firm but gentle,

24 Steve Mann joined the group MarketingSherpa Readers, Speakers & Researchers.

fﬂ‘ Frankie Delisle and Kelley FitzPatrick are now friends,

Turn = 2_ Updated: Mike Prosceno is in the office. TechEd will b e here before you know it!
ambition

into Craig Cmehil updated Twitter.

afternoon park break, had to buy shoes in town and had an ice cream with the
family now back to the grind

@ undated: leanne Achille is at work

TiZ Chat With Mark Zuckerberg At Tec.. | -

Reguests
£5, 2 friend requests

-
t privacy logout P
£5 1 friend detall request

' Charlie Wood is looking for a

. MySQL expert for a few hours of
Lﬂbig money consulting. 10m 2o

Charlie Wood is looking for a
MySQL expert for a few hours of
big money consulting. o

Mark Crofton is accepting the fact
that he will spend the rest of the
year on an airplane, 1h 222

Julia French is leaving NY for San
Diega. 2

hide friend updates
Birthdays see all
Mo upcoming birthdays,
Invite Your Friends

Invite your friends
to join Facebaok.

Source: Facebook, September 24, 2007

] Open Notebook [/
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Leveraging RSS

e o@
T G

P ey RS e = =ty

[

HUMAN CAPITALIST

Pomred by Feofies

o
Mg

Google wa

[T ——
very M o et s e s
ey . “piogrmmatie”. The ru

-
o p ey
prgrammtie o oy I

A bl by e Co

50, o e ikl b compting o the Isener, henever
iy wne the o “pltore’,

Specieal, with safncars o

ot plgfoe. e e can sl ore whoecer talling
ahich meges e can afel gnore ke of he people in the
0 ar e e erm “Pltfor” et don ko

Google.

e Human Capitaiist

fouenseent

Sample —————

or

Y e . <) [l s o
G T R | e E———
o st HRlacholgy serices n osecg vands
(g shm 1 sy -t ey s v
3 Hons

prorforet o

‘Adid to Googie Reader

Sample

i

A e
b inuges toms s Wops Gt goven

=500 P oo s o 2

iGoogle |

Not walting for users
to come and going
directly to the users

<) v [l s L | mn
e FEET .
oo samcn | fmConkng sy, &
A |Gt | G Bty | A2
Knastesgs
Cp— s b e
B

ettt

Siogen i iins hacis HEAN Somrsr Bleg

8 i it s s s e

-

Hos s o I | T i o
e g = SAP - Pt B, SAP CaT 296 Ciiaoae 4 Gouge Raster (10001 -
o commlopeat o | | .5 55
Googh Resser T | =
B e Human Gapialst ot PRI, Lot

Bou
ey

e Soogin Enarpivs Bog

The Futire of HR Platforms” AP —

Eieagus et e st e
B | it e bt o s
Brmacn_ans o —— ==
= o by Jancn ot st 1 ey, s s s b
= by o s e
E— s Acshan )
= s e com 08
M sl n s o i
=g ke 21
Seedtey i o5 S S Sl e St S
! Pl g T p—
Onemand Raises $32M

ot Camuests OnComand vmenct wany 632 o i s apes. Thecspes
WA RA A ey 0 S0 . e 3 3

o by o Corsh st 1 ey, stz o

T Poneiogn o o2 o Gt ot st 00
Taleo Pertormance Has Arrived | ok
7 Mt wtstnionss | oy | e

www.hrtechnologyconference.com




So What and Where are My Candidates Located? Wha

the fit?

Drennis Suri
Edison Conner
Fred Beal

©0000000000000000

L

Locations

of all candidates

Home Goals Ferforrmance Compensation Developrent Succession Company Info Ermployee Files Feports
Recruitment
Recruiting Visual Map Fawvorites
Home > Product Marketing Manager
,’ | Keywords Expearience Skills Relationships Linkedin Location Google |
| —

Bl = A = LAY

Map

L ——

o 7
Satellite I Hybrid
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Challenges for Web 2.0 Success

“*Moving from department and power users
to all users, enterprise-wide

“* Delivering something now that will be
obsolete In 2 years

“» Creating value versus making applications
Hfun”

“* Ensuring fit with infrastructure & culture
<+ Creating rules of engagement

www.hrtechnologyconference.com




Why Web 2.0 Should Be Important to HE

“*Extend Culture and Talent Brand
“*Training and Development
“*Engagement and Retention
“*Knowledge Sharing

www.hrtechnologyconference.com




What Can HR & HRIT Do?

“*Create a 2007 e-HR strategy!!

“*Find out what Web 2.0 technology your
employees are using

“*1s IT aligned to support HR?
@ Try it

www.hrtechnologyconference.com




Questions / Contact

Jason.averbook@knowledge-infusion.com

Jason.corsello@knowledge-infusion.com

Download presentation at:
www.knowledgeinfusion.com/coe
Click register — download presentation
Keep coming back to learn more

33 October 10-12, 2007 www.hrtechnologyconference.com




